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This paper aims to look at the factors that influence job satisfaction in one of the fast 
food restaurants in Kuching, Sarawak which is Sugarbun restaurants. For this study, 
researcher used three independent variables which is compensation and benefits, 
employee engagement, and working environment to test the job satisfaction among 
Sugarbun’s employees. There were two main objectives to identify this research study 
which are to investigate the significant correlation and the significant effect between 
each of factors with job satisfaction. A total number of 200 closed-ended 
questionnaires were distributed and 181 were returned back to the researcher. 
However, only 177 sets of questionnaire were selected because the questionnaires of 
completely answered by the respondents. The study used SPSS software to analyse the 
data obtained. The finding from this study shows that there is a significant correlation 
between compensation and benefits, employee engagement, and working environment 
with job satisfaction. To add, there is a significant effect between compensation and 
benefits, employee engagement, and working environment with job satisfaction. 
However, the relationship between the variables is low.  


































Kajian ini bertujuan untuk melihat faktor-faktor yang mempengaruhi kepuasan kerja 
di salah satu restoran makanan segera di Kuching, Sarawak, iaitu restoran Sugarbun. 
Bagi kajian ini, penyelidik menggunakan tiga pemboleh ubah bebas, iaitu pampasan 
dan faedah-faedah, penglibatan pekerja, dan persekitaran kerja untuk menguji 
kepuasan kerja dalam kalangan pekerja Sugarbun. Terdapat dua objektif utama untuk 
mengenal pasti kajian penyelidikan ini, iaitu menyiasat hubungan signifikan dan kesan 
signifikan antara setiap faktor dengan kepuasan kerja. Sejumlah 200 borang soal 
selidik diedarkan dan 181 dikembalikan kepada penyelidik. Walau bagaimanapun, 
hanya 177 set borang soal selidik dipilih disebabkan borang soal selidik dijawab 
sepenuhnya oleh respondan. Kajian ini menggunakan perisian SPSS untuk 
menganalisis data yang diperolehi. Hasil penemuan dari kajian ini menunjukkan 
terdapat hubungan yang signifikan dan kesan signifikan antara pampasan dan faedah-
faedah, penglibatan pekerja, dan persekitaran kerja dengan kepuasan kerja.. Walau 
bagaimanapun, hubungan antara pembolehubah adalah rendah. 
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Job satisfaction has begun to be focused and has been an interesting topic in the 
field of social sciences (Sidik, Hamid, Ibrahim, & Ali, 2017). Job satisfaction also 
has become the most significant study on attitude especially in science 
management (Waqas et al., 2014). There were many studies discussed about job 
satisfaction but until now, many organizations still strive for employee’s 
satisfaction. According to Raziq and Maulabakhsh (2015), one of the business’s 
challenges was to satisfy its employees in order to achieve business’s success and 
remain in the competition. Many organizations failed to understand their 
employees, thus having difficulties in achieving organization’s objective and goal. 
 
Discussion in chapter 1 gave a clear picture on what the research was all about and 
explained more in detail on why a study in job satisfaction area is needed in a 
specific scope. Chapter 1 contained of twelve sections for this research study. It 
presents an overview of background of the present study, problem statement, goal 
of the study, research questions and objectives, as well as scope and limitation of 
the study, significant of the study, definition of each of key terms used for this 
study as well as briefly explained all the organization of thesis. Lastly, this chapter 
summarized overall conclusion for this chapter. 
 
1.1 Background of the study 
In today’s world, employees are very important in any workplace as they play a 
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A STUDY ON FACTORS THAT INFLUENCE JOB SATISFACTION IN 





I, Catherine Anak Mihin, the postgraduate student of Master of Science (Management) 
from Universiti Utara Malaysia (UUM) currently conducting a survey on Factors that 
Influence Job Satisfaction in Fast Food Restaurant in Kuching, Sarawak: A Case Study 
of Sugarbun. Kindly complete this questionnaire as accurately as possible. Please note 
that your responses will be treated with utmost confidentiality and used purely for 
academic purposes. I highly appreciate your cooperation. 
Thank you for your participation. 
 
Yours sincerely, 
Catherine Anak Mihin, 
Student of Master of Science (Management),  
School of Business Management (SBM), 
Universiti Utara Malaysia. 





1. There are two (2) sections in this questionnaire. Please answer ALL questions in 
ALL sections. 
2. Completion of this questionnaire will take you approximately 5 to 10 minutes. 






KAJIAN TERHADAP FAKTOR-FAKTOR YANG MEMPENGARUHI 
KEPUASAN KERJA DALAM RESTORAN MAKANAN SEGERA DI 




Saya, Catherine Anak Mihin, pelajar pascasiswazah dalam jurusan Sarjana Sains 
(Pengurusan) dari Universiti Utara Malaysia (UUM) sedang menjalankan tinjauan 
terhadap Faktor-faktor yang Mempengaruhi Kepuasan Kerja Dalam Restoran 
Makanan Segera di Kuching, Sarawak: Kajian Kes Sugarbun. Sila lengkapkan borang 
soal selidik ini dalam kadar secepat mungkin. Sila ambil perhatian bahawa maklum 
balas anda akan dirahsiakan dan hanya digunakan untuk tujuan akademik sahaja. Saya 
amat menghargai kerjasama anda. 
Terima kasih atas penyertaan anda. 
 
Yang benar, 
Catherine Anak Mihin, 
Pelajar Jurusan Sarjana Sains (Pengurusan),  
Pusat Pengajian Pengurusan Perniagaan, 
Universiti Utara Malaysia. 









1. Terdapat dua (2) bahagian dalam borang soal selidik ini. Sila jawab SEMUA soalan 
di SEMUA bahagian. 
2. Penyelesaian menjawab soal selidik ini akan mengambil masa kira-kira 5 hingga 10 
minit. 




SECTION A: PERSONAL BACKGROUND 
Please circle (O) to the most appropriate answer for each question, unless 
indicated otherwise. 
Sila bulatkan (O) terhadap jawapan yang paling sesuai untuk setiap soalan, kecuali 
dinyatakan sebaliknya. 
1. Age group (Kumpulan umur): 
 
a) 20 years old and below (20 tahun dan kebawah) 
b) 21 – 25 years old (21 – 25 tahun) 
c) 26 – 30 years old (26 – 30 tahun) 
d) 31 – 35 years old (31 – 35 tahun) 
e) 36 years old and above (36 tahun dan keatas) 
  
2. Race (Kaum): 
 
a) Malay (Melayu) 
b) Chinese (Cina) 
c) Iban (Iban) 
d) Bidayuh (Bidayuh) 
e) Others/Lain-lain (Please specify/Sila nyatakan): ……………………. 
 
3. Gender (Jantina): 
 
a) Male (Lelaki) 
b) Female (Perempuan) 
 
4. Marital status (Status perkahwinan): 
 
a) Married 
b) Single  
c) Others/Lain-lain (Please specify/Sila nyatakan): …………………. 
 
5. Current work position (Kedudukan kerja semasa): 
 
a) Restaurant manager (Pengurus restauran) 
b) Supervisor (Penyelia) 
c) Waiter/waitress (Pelayan) 
d) Food maker (Pembuat makana) 






6. Tenure of work (Tempoh bekerja): 
 
a) Less than 6 months (Kurang daripada 6 bulan) 
b) 6 – 12 months (6 – 12 bulan) 
c) 13 – 18 months (13 -18 bulan) 
d) 19 – 24 months (19 – 24 bulan) 
e) 25 months and above (25 bulan dan keatas) 
  
7. Branches (Cawangan): 
 
a) SugarBun Plaza Merdeka 
b) SugarBun Moyan Square 
c) SugarBun Icom Square 
d) SugarBun Kuching International Airport 
e) SugarBun Giant Semariang 
f) SugarBun Kota Sentosa 
g) SugarBun Lundu Bazaar 
h) SugarBun Sukma Commercial Centre (Petra Jaya) 
i) SugarBun Everise 4th Miles 
j) SugarBun Aeon Mall 
k) SugarBun Vivacity 
l) SugarBun E-Mart Batu Kawa 
m) SugarBun Bako 
n) SugarBun Samariang 
o) SugarBun City One Mega Mall 
p) SugarBun Wisma SugarBun (Satok Road) 
q) SugarBun Pending 
r) SugarBun Kuching Sentral 
s) SugarBun Giant Stutong 
t) SugarBun Giant Padawan (10th Miles) 
u) SugarBun E-Mart Matang 
v) SugarBun One TJ (Stutong Road) 
w) SugarBun The Spring 
x) SugarBun Matang Jaya (Matang Road) 
y) SugarBun Boulevard 
z) SugarBun Tabuan Jaya 
aa) SugarBun Satok (Opposite) 
 
8. Estimated salary per month (Anggaran gaji sebulan): 
 
a) RM 1000 and below (RM 1000 dan kebawah) 
b) RM 1001 – RM 1500 (RM 1001 – RM 1500) 
c) RM 1501 – RM 2000 (RM 1501 – RM 2000) 
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d) RM 2001 – RM 2500 (RM 2001 – RM 2500) 
e) RM 2501 and above (RM 2501 dan keatas) 
   
SECTION B: FACTORS THAT INFLUENCE JOB SATISFACTION 
 
GENERAL DIRECTIONS 
Please indicate by circling in any of the columns provided, your degree of 
agreement/disagreement with the statements listed below. The indicators are: 
Sila nyatakan dengan membulatkan mana-mana kolum yang disediakan, tahap 



















1 2 3 4 5 
 
Part 1: Compensation and Benefits/Pampasan dan Faedah-Faedah (CB) 
  
 
SD D N A SA 
CB1 I am satisfied with my salary. 
Saya berpuas hati dengan gaji saya. 
 
1 2 3 4 5 
CB2 I feel I am being paid a fair amount for the 
work I do. 
Saya merasakan bahawa saya dibayar 
dengan jumlah yang adil atas kerja yang saya 
lakukan.  
 
1 2 3 4 5 
CB3 I am not satisfied with the benefits I receive. 
Saya tidak berpuas hati dengan faedah-
faedah yang saya terima.  
 
1 2 3 4 5 
CB4 I am happy with the recognition and rewards 
for my outstanding. 
Saya gembira dengan pengiktirafan dan 
ganjaran untuk kecemerlangan saya. 
 
1 2 3 4 5 
CB5 I am satisfied with the sick leave policy. 
Saya berpuas hati dengan polisi cuti sakit. 
 
1 2 3 4 5 
CB6 I am satisfied with the retirement plan 
benefits. 
1 2 3 4 5 
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Part 2: Employee Engagement/Penglibatan Pekerja (EE) 
  
 
SD D N A SA 
EE1 In my work, I like to feel I am making some 
effort, not just for myself, but for the 
organization as well. 
Dalam kerja saya, saya suka merasakan diri 
saya melakukan beberapa usaha, bukan 
hanya untuk diri saya, tetapi untuk organisasi 
juga. 
 
1 2 3 4 5 
EE2 I am satisfied with provided development 
opportunities. 
Saya berpuas hati dengan peluang 
pembangunan yang disediakan. 
 
1 2 3 4 5 
EE3 I am highly committed to this organization. 
Saya amat komited terhadap organisasi ini. 
 
1 2 3 4 5 
EE4 I am extremely proud to tell people that I 
work for this organization. 
Saya sangat bangga untuk memberitahu 
orang bahawa saya bekerja untuk organisasi 
ini. 
 
1 2 3 4 5 
  
Part 3: Working Environment/Persekitaran Kerja (WE) 
  
 
SD D N A SA 
WE1 There is too much bickering and fighting at 
work. 
Terdapat banyak pertelingkahan dan 
perbalahan di tempat kerja. 
 
1 2 3 4 5 
WE2 I am satisfied with my physical working 
environment. 
Saya berpuas hati dengan tahap fizikal 
persekitaran tempat kerja. 
 
1 2 3 4 5 
WE3 Individual have adequate personal space. 
Individu mempunyai ruang peribadi yang 
mencukupi.  
 
1 2 3 4 5 
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WE4 I receive adequate support from my 
supervisors. 
Saya menerima sokongan yang mencukupi 
daripada penyelia-penyelia saya. 
 
1 2 3 4 5 
WE5 Current working situation is able to enhance 
my job commitment. 
Keadaan kerja semasa saya dapat membantu 
dalam meningkatkan komitmen kerja saya.  
 
1 2 3 4 5 
WE6 Working environment would affect my 
intention to leave. 
Persekitaran tempat kerja akan 
mempengaruhi keinginan saya untuk 
berhenti. 
 
1 2 3 4 5 
 
Part 4: Job Satisfaction (Kepuasan Kerja) 
  
 
SD D N A SA 
1 I feel myself to be part of the organization. 
Saya merasakan diri saya adalah sebahagian 
daripada organisasi. 
 
1 2 3 4 5 
2 I am satisfied with the provided recognition for 
my achievements. 
Saya berpuas hati dengan pengiktirafan yang 
disediakan untuk pencapaian saya. 
 
1 2 3 4 5 
3 I sometimes feel my job is meaningless. 
Kadang-kadang saya merasakan bahawa kerja 
saya tidak bermakna. 
  
1 2 3 4 5 
4 I do not feel that the work I do is appreciated. 
Saya tidak merasakan bahawa kerja saya 
dihargai. 
 
1 2 3 4 5 
5 I am facing more conflict between work and 
family responsibilities. 
Saya berhadapan dengan banyak konflik antara 
kerja dan tanggungjawab keluarga. 
 
1 2 3 4 5 
6 I am very satisfied with my job. 
Saya sangat berpuas hati dengan kerja saya. 
 






Analysis for Demographic Respondents 
1. Age group: 
 
Age 





Valid 20 years old and 
below 
40 22.6 22.6 22.6 
21-25 years old 90 50.8 50.8 73.4 
26-30 years old 25 14.1 14.1 87.6 
31-35 years old 12 6.8 6.8 94.4 
36 years old and 
above 
10 5.6 5.6 100.0 









Valid Malay 94 53.1 53.1 53.1 
Chinese 13 7.3 7.3 60.5 
Iban 26 14.7 14.7 75.1 
Bidayuh 36 20.3 20.3 95.5 
Others 8 4.5 4.5 100.0 









Valid Male 78 44.1 44.1 44.1 
Female 99 55.9 55.9 100.0 
Total 177 100.0 100.0  









Valid Married 34 19.2 19.2 19.2 
Single 136 76.8 76.8 96.0 
Other 7 4.0 4.0 100.0 
Total 177 100.0 100.0  
 
5. Current work position: 
WorkPosition 





Valid Restaurant manager 15 8.5 8.5 8.5 
Supervisor 30 16.9 16.9 25.4 
Waiter/waitress 78 44.1 44.1 69.5 
Food maker 54 30.5 30.5 100.0 
Total 177 100.0 100.0  
 
6. Tenure of work: 
TenureWork 





Valid Less than 6 months 37 20.9 20.9 20.9 
6 – 12 months 47 26.6 26.6 47.5 
13 – 18 months 26 14.7 14.7 62.1 
19 – 24 months 13 7.3 7.3 69.5 
25 months and 
above 
54 30.5 30.5 100.0 









Valid SugarBun Plaza 
Merdeka 
7 4.0 4.0 4.0 
SugarBun Moyan 
Square 









10 5.6 5.6 22.0 
SugarBun Kota 
Sentosa 
9 5.1 5.1 27.1 
SugarBun Lundu 
Bazaar 




7 4.0 4.0 35.6 
SugarBun Everise 
4th Miles 
7 4.0 4.0 39.5 
SugarBun Aeon 
Mall 
5 2.8 2.8 42.4 
SugarBun Vivacity 10 5.6 5.6 48.0 
SugarBun E-Mart 
Batu Kawa 
12 6.8 6.8 54.8 
SugarBun Bako 3 1.7 1.7 56.5 
SugarBun 
Samariang 
8 4.5 4.5 61.0 
SugarBun City One 
Mega Mall 




1 .6 .6 69.5 
SugarBun Pending 3 1.7 1.7 71.2 
SugarBun Kuching 
Sentral 
10 5.6 5.6 76.8 
SugarBun Giant 
Stutong 




12 6.8 6.8 86.4 
SugarBun E-Mart 
Matang 
7 4.0 4.0 90.4 
SugarBun One TJ 
(Stutong Road) 
6 3.4 3.4 93.8 
SugarBun The 
Spring 





1 .6 .6 97.7 
SugarBun Satok 
(Opposite) 
4 2.3 2.3 100.0 




8. Estimated salary per month: 
Salary 





Valid RM 1000 and 
below 
110 62.1 62.1 62.1 
RM 1001 – RM 
1500 
48 27.1 27.1 89.3 
RM 1501 – RM 
2000 
15 8.5 8.5 97.7 
RM 2001 – RM 
2500 
3 1.7 1.7 99.4 
RM 2501 and 
above 
1 .6 .6 100.0 





Reliability Test Result 








Items N of Items 
.804 .784 6 
 








Items N of Items 
.830 .834 4 
 








Items N of Items 
.523 .580 6 
 








Items N of Items 




Correlation Analysis 1: 




 CB EE WE JS 
CB Pearson 
Correlation 
1 .573** .649** .203** 
Sig. (2-tailed)  .000 .000 .007 
N 177 177 177 177 
EE Pearson 
Correlation 
.573** 1 .534** .356** 
Sig. (2-tailed) .000  .000 .000 
N 177 177 177 177 
WE Pearson 
Correlation 
.649** .534** 1 .377** 
Sig. (2-tailed) .000 .000  .000 
N 177 177 177 177 
JS Pearson 
Correlation 
.203** .356** .377** 1 
Sig. (2-tailed) .007 .000 .000  
N 177 177 177 177 
**. Correlation is significant at the 0.01 level (2-tailed). 
 
 
Correlation Analysis 2: 








Sig. (2-tailed)  .000 




Sig. (2-tailed) .000  
N 177 177 
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Multiple Regression Analysis 2: 




Model R R Square 
Adjusted R 
Square 




Change F Change df1 df2 Sig. F Change 
1 .203a .041 .036 .48119 .041 7.490 1 175 .007 
2 .356b .127 .117 .46043 .086 17.130 1 174 .000 
3 .438c .192 .178 .44426 .065 13.897 1 173 .000 
a. Predictors: (Constant), CB 
b. Predictors: (Constant), CB, EE 
c. Predictors: (Constant), CB, EE, WE 
d. Dependent Variable: JS 
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APPENDIX 3 
 
 
